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Page 12

Certification - Reporting Carrier FCCForim 481

Data Collection Form
July-2013

OMB Coritrol No.. 3060-0986/0MB Control No. 3060-0813 -

310777
<010>  Study Area Code

<015>  Study Area Name Ace Telephone Co. of MI, Inc. (0ld Mission)

<020>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data  Cynthia Sweet

<035> Contact Telephone Number - Number of person identified in data line <030> 5078966211

<039> Contact Email Address - Email Address of person identified in data line <030> ©Sweet@acecomgroup.com

TO BE COMPLETED BY THE REPORTING CARRIER, iF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Recipients

|} certify that t am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting req for 1 service supp
frecipients; and, to the hest of my knowledge, the information reported on this form and in any attachments is accurate.
IName of Reporting Carrier: Ace Telephone Co. of MI, Inc. {0ld Mission)

i e of Authorized Officer;  CER1LFLED ONLINE Date  10/04/2013

[Printed name of Authorized Officer: T039 Roesler

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer; 5078966252

fStudy Area Code of Reporting Carrier: 310777 Filing Due Date for this form: 10/15/2013

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/04/2013
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Page 13

Certification - Agent / Carrier FCC Form 481 . .
Data Collection Form OMB Control No. 3060-0986/0M8 Contro! No.:3060-0819
July 2013°
<010>  Study Area Code 310777
<015>  Study Area Name Ace Telephone Co. of MI, Inc. (0ld Mission)
<020>  Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Cynthia Sweet

<035>  Contact Telephone Number - Number of person identified in data line <030> 50785966211

<039> Contact Email Address - Email Address of person identified in data line <030>  €SweetGacecomgroup.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is d to submit the information reported on behaif of the reporting carrier.

also certify that | am an officer of tha reporting carrier; my ibilities includi ing the y of the annual data reporting requi p d to the authori;
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

[Name of Reporting Carrier:

signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

qstudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni ! service support recip on hehalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting careier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Autharized Agent or Employee of Agent:

fStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b)}, or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/04/2013
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FCC Form 481 - CarrierAnnual Repomng

FCCForm a8y . )
OMB Cantrot No: zoso-osss/oma Cantroi No. 3060-0819

Data Collection Form . July 2013
<010> Study Area Code 310692
<015> Study Area Name DRENTHE TEL €O
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Cynthia Sweet
with questions about this data
<035> Contact Telephone Number: 5078966211
Number of the person identified in data line <030>
<039> Contact Email Address: caweet@acecomgroup. com
Email of the person identified in data line <030>
: 54313 ;
ANNUAL REPORTING FOR ALL CARRIERS : Rﬂumed ik
- -

___ eck box when complete)
<100> Service Quality Improvement Reporting {complete attached worksheet) L 7 IR
<200> Outage Reporting {voice) {complete ottached worksheet) | 4 n 4 ]
<210> LV ll<-check box if no outages to report
<300> Unfulfilled Service Requests (voice) L 0 ]
<310> Detail on Attempts {voice) | ] {attach descriptive d )
<320> Unfulfilied Service Requests {broadband) | i
<330> Detail on Attempts (broadband) ! | (attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice) i v n v |
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510>  310692mi510 (attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
<610> 310692misl0 {ottoched descriptive document}
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? o @ {if yes, complete attached worksheet}
<1000> Voice Services Rate Comparability {check to indicate certification)

<1010> {attach descriptive document)
<1100> Terrestrial Backhaul {Y/N)? @ O {if nat, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers »
<2000> (check to indicate certificotion) !— %mw
<2005> {complete attached worksheet} TR 00 W
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {compiete attached worksheet)

10/04/2013
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Page 12

Certification -~ Reporting Carrier . : FCCForm481
Data Collectlon Form : : : ; OMB Control Ne:: 3060-0986/0MB Control No. -3060-0819
~July 2018 : : .
92
<010>  Study Area Code 2108
<015>  Study Area Name DRENTHE TEL CO
2014

<020> Program Year

<030> _ Contact Name - Person USAC should contact regarding thisdata  CYRthia Sweet

<035> Contact Telephone Number - Number of person Identified in data line <030> 5078966211

<039> Contact Emaii Address - Email Address of person identified in data line <030> C5Weet®acecomgroup. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

J! certify that 1 am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting requir for uni | service supp
recipients; and, to the best of my | ledge, the infor reported on this form and in any attachments is accurate.
Name of Reporting Carrier: DRENTHE TEL CO
CERTIFIED ONLINE Date  10/04/2013

Signature of Authorized Officer:

Printed name of Authorized Officer: T09d Roesler

Title or position of Authorized Officer: ©EC

Telephone number of Authorized Officer: 5078966292

Study Area Code of Reporting Carrier: 310692 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/04/2013

Page 12




Page 13

Certification - Agent/ Carrier : ’ . - FCC Form 481
Data Collection Form -~ : ; ; OMB:Control No. -3060-0986/0MB Centrol No.:3060-0819
: July 2013 :
<010>  Study Area Code 310692
<015> Study Area Name DRENTHE TEL CO
<020> Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Cynthia Sweet

<035> _Contact Telephone Number - Number of person identified in data line <030> 5078366211

<039> _Contact Email Address - Email Address of person identified in data line <030> Ccsweet@acecomgroup.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

i cerlify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier.
also certify that { am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requir provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Name of Authorized Agent:

IName of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: _Fliing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni I service supp ipi on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowiedge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent
Telephane number of Authorized Agent or Employee of Agent:
Etudy Area Code of Reporting Carrler: Flling Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 13
10/04/2013
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FCCForm 481
FCC Form 481 - Carrier Annual Reportlng g : ; OMB Control No: mms/om Control No. 060-0819 -
Data Collection Form L o ) July2013 e Sl
<010> Study Area Code 310669
<015> Study Area Name PLLENDALE TEL €O
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Cynthia Sweet
with questions about this data
<035> Contact Telephone Number: 5078966211
Number of the person identified in data line <030>
<039> Contact Email Address: ceweet®acecomgroup. com
Email of the person identified in data line <030>
54,313 - | 1
- S ; Cpmpletion: “Comm
ANNUAL REPORTING FOR ALL CARRIERS Rﬂ' uired
{check box when complete)
<100> Service Quality Improvement Reporting {complete attached worksheet) [ 7 IR
<200> Outage Reporting (voice {complete attached worksheet] L v IL v }
<210> |___v___Ji<— check box if no outages to report
<300> Unfuifilled Service Requests (voice) [ 0 |
<310> Detail on Attempts (voice} i {attach descriptive document)
<320> Unfulfilled Service Requests (broadband) L
<330> Detail on Attempts {broadband) I {attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice) i v Il v i
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to Indicate certification)
<510>  310665misto {attached descriptive document)
<600> Functionality in Emergency Situations {check to indicute certification)
<610> 310669Mi610 {ottached descriptive document]
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings {broadband) {complete attuched worksheet]
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if nat, check to indicute certification)
<1110> (complete attached workshest)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Docume orkshe!
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification) I_ m\’:\w
<2005> {complete attached worksheet) [ RS
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> ({complete attached worksheet)

10/04/2013
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